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My Quest as Teacher and Learner: 
A Narrative in the Making
It has been said that if we as 
individuals are to determine 
what our relationship is to 
some idea of the good, 'we 
must inescapably under­
stand our lives in narrative 
form, as a quest. ’ (Maxine 
Greene, Releasing the 
Imagination: Essay on Edu­
cation, the Arts, and Social 
Change, p. 1).
Recently, when several 
newsletter editors 
asked me to write 
about myself as a pro­
fessional educator and 
about what I would do 
“differently” as leader 
in the Center for 
Teaching, Learning 
and Assessment 
(TLA), I initially experi­
enced cognitive diffi­
dence, that state of 
conscious shutdown or 
reservations that leads
one to question the value of 
her professional past and 
current leadership. “Release” 
of my imagination, however, 
came through the writings of 
Maxine Greene, my philoso­
phical icon. And thus, writ­
ing about my leadership in 
TLA is a narrative about my 
quest for a better state of 
things for those we teach, 
those who teach, and for the 
world we all share.
My leadership in TLA is a 
stage - not a destination - in 
the process of being a life-
eration-spiritualist, as edu­
cational leader, as life-long 
learner. Embedded in this 
multiplicity of identities is 
my life quest to achieve an 
understanding of how peo­
ple learn and how best to 
teach others.
From teaching in a small 
high school in Atlanta, 
Georgia to suburban high 
schools, community col­
leges and university teacher 
education programs in Cali­
fornia and West Africa (as a 
Fulbright Scholar), I have
been developing and con­
tinue to develop a self by 
means of that quest for an 
understanding of teaching 
and learning, along with 
sociocultural forces that 
affect learning. Marked by 
absorption with English lan­
guage arts, literacy devel­
opment, liberal arts, multi­
cultural education, and 
instructional design for 
learning in these areas, 
teacher education 
has been of most 
interest to me.
My recent studies in 
leadership in higher 
education, summer 
of 2004 at Bryn 
Mawr College, re­
sulted in a career 
map of a path that 
integrates my past 
accomplishments 
with leadership for
improvement in higher edu­
cation, specifically at this 
time in teaching, learning, 
and assessment. These 
questions guide me:
How do we communicate 
about effective teaching 
and learning?
How do we foster effective 
learning and communica­
tion strategies in the college 
classroom?
How can we hone the 
teaching competencies of 
faculty to improve learning 
for students, as well as the 
faculty who teach them? 
How do we build into our 
instructional goals and 
processes the kinds of 
assessment strategies that 
help us to know degrees of 
effectiveness?
The Center for Teaching, 
Learning and Assessment
(con’t on page 9)
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long teacher and learner. It 
is a continuation of the nar­
rative about my relationship 
to “some idea of the good,” 
which manifests in being a 
teacher but having other 
identities as well. The 
quest involves me as an 
African American woman of 
southern origin, as teacher, 
as scholar, as traveler, as 
music-lover, as dance-lover, 
as civil rights activist, as lib­
Welcome to CSUMB, New Faculty!
The faculty of the Department of Philosophy, Pre-Law, and 
Peace Studies welcomes Dr. John Berteaux. With a doctorate 
in Philosophy from the University of California, his research 
specializations are ethics and political philosophy, with a focus 
on race and the liberal tradition. Dr. Berteaux was voted 
Outstanding Teacher of the Year at the Thurgood Marshall 
Campus at UCSD, and was selected by the senior class of 
2001 to serve as their 
commencement speaker.
J My commitment to teach- 
1 ing and my research spe- 
, cialization - ethics and 
* political philosophy with 
a focus on race, the 
liberal tradition—easily 
mesh with CSUMB ’s 




The College of Profes­
sional Studies, especially 
the Teacher Education 
Department, warmly wel 
comes Dr. Carolina Sem 
to CSUMB. Dr. Serna 
brings in-depth expertise 
in the areas of language, 
literacy, and culture iron 
UC Berkeley and is a 
welcomed addition to <
f m 
 Carolina Serna, Education
the University.
Mardi Chalmers joins Library 
faculty as the Library's faculty 
liaison for Arts, Media Studies 
& Journalism, and Gender 
Studies. She has been an 
educator in public and private 
secondary schools, a 
communications professional 
in San Diego's arts community 
and a reference and instruction
librarian at CSU Fullerton. Mardi Chalmers, Library
Internationally-known journalist Juanita 
Darling joins the Division of Humanities and 
Communication and will coordinate the 
Journalism concentration. Juanita Darling was a 
journalist with the Los Angeles Times for ten 
years—five years as San Salvador Bureau 
Chief in El Salvador, and five years as a 
Mexico City correspondent. She holds her 
PhD. in Journalism and Mass Communication 
from the University of North Carolina Chapel 
Hill. Welcome, Juanita!
Juanita Darling, HCom
As a journalist working both in the 
United States and Latin America, 
my life has been about elements of 
the CSUMB Vision: drawing from 
a number of disciplines to explain 
events to people from different 
cultural backgrounds. I hope to 
integrate that lived experience into 
the classroom.
TAT welcomes Bobbi Boes, who will 
teach Scriptwriting and Movie Mania. She 
brings a specialization in writing and 
professional experience in broadcast and 
radio production, which will be an asset to 
her students. In realization of TAT's 
interdisciplinary vision, her breadth of 
experience informs the areas of writing 
and criticism and provides a stronger 
foundation.
I hope to bring a bit of whimsy Bobbi Boes, TAT
and wonder through writing.
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I am a psychologist who is interested 
in expanding our understanding of 
human behavior by including people 
from varied cultural communities and 
varied socioeconomic statuses who 
have not historically been included in 
research on the human condition.
Jennifer Dyer-Seymour, SBGSMary Coomes, SBGS
Kathleen Johnson, SEP
Steven Dennis, Business 
We welcome Steven Dennis to the 
School of Business as co-instructor for 
the School of Business Senior Capstone. 
Steven founded and managed successful 
software companies, including Solomon 
Software (now part of Microsoft). He 
was Chair of the Family Services Agency 
of Monterey County. He has helped vari­
ous nonprofits, including the Monterey 
Bay Aquarium and the Elkhorn Slough 
Foundation, to prepare strategic plans.
In my teaching, I 
hope to convey the 
practical aspects of 
chemistry and the 
physical sciences, 
and thus provide a 
solid foundation for 
CSUMB students.
Josh Golden, SEP
Barbara Mossberg, FYS & 
Interdisciplinary Studies
I came to CSUMB because of my 
respect and love for the language 
of the Vision, Core Values, and 
the heartfelt and elegant way this 
campus community expresses its 
values and goals for student 
learning. I bring a passion for this 
work, and a special expertise in 
integrative and interdisciplinary 
studies that "fuse" arts, humani­
ties, social sciences, and sciences.
TAT welcomes Laurie 
Livingston, who will be teach­
ing Visual Design and Motion 
Graphics. Laurie has an exten­
sive background in animation 
and will expose students to 
ways her professional industry 
experience and personal anima­
tion practice can provide them 
with new skills and approaches 
for their work.Laurie Livingston, TAT
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Learning Lessons about being an “Engaged Campus”
by Seth Pollack, Associate Professor 
Service Learning Institute
positive, the community partners also 
provided insights into some of the 
struggles they have had in making 
the service learning relationships 
truly reciprocal. Their insights help 
us to understand the complexities of 
CSUMB’s journey toward becoming a 
truly “engaged campus.”
Sally Childs described how CSUMB 
service learners have become men­
tors to the youth of Castroville, and 
how, through their relationships with 
CSUMB students and the university, 
higher education has become a real 
possibility in their lives. CSUMB ser­
vice learners were also an integral 
component of the library’s successful 
grant proposal; the library has been 
awarded $4 million dollars from the 
State of California. Ground-breaking 
for the new library facility, which will 
include a much-expanded homework 
center, will take place later this year.
Maria Echevaria described how 
CSUMB students bring passion and 
new knowledge to the Citizenship 
Project’s efforts to respond to the 
needs of immigrant farm worker fami­
lies. She shared how students con­
tinue to visit their office after the 
semester has ended, helping to 
maintain the computer network and 
to stay connected to the lives of the 
youth that she serves. Ms. Echevaria 
was eloquent in her description of the 
powerful mutual teaching and learn­
ing that takes place when CSUMB 
students are willing to connect inti­
mately with the lives of the families 
at the Citizenship Project. It was evi­
dent that bridges are being built be­
tween CSUMB and the families of 
East Salinas that are served by the 
Citizenship Project.
Shari Hastey, Executive Director of 
Community Partnership for Youth 
(CPY), described how CPY students 
have benefited from their work with
service learners from HCOM, TAT, 
and Liberal Studies, as well as with 
students from the lower division ser­
vice learning course. Ms. Hastey 
described the importance of role 
models in the lives of the children 
that CPY serves.
Recent HCOM graduate Ruth 
Rodriguez’s story epitomizes what is 
possible through service learning 
and a community-engaged ap­
proach to learning. As a lower divi­
sion student, Ruth enrolled in 
service learning only reluctantly.
Yet, her first experience in the com­
munity was so powerful, that service 
learning became a core part of 
Ruth’s academic experience as an 
HCOM student. Ruth became a 
Service Learning Student Leader, 
worked in numerous community 
service placements, completed the 
Minor in Service Learning Leader­
ship, and is now employed by 
CHISPA, providing support for resi­
dents in low income housing com­
plexes county-wide. In her current 
capacity, Ruth will now be a mentor 
for other CSUMB service learners 
as the campus develops more 
programmatic connections to the 
low-income housing communities 
served by CHISPA.
Yet despite all the benefits, our com­
munity partners did share some of 
the drawbacks to partnering in ser­
vice learning. Sally Childs shared 
that the youth of Castroville need 
homework helpers even when 
CSUMB is not in session, and that 
the boom and bust cycle linked to 
CSUMB’s semester schedule can 
be somewhat disruptive. Shari 
Hastey described that the decision 
to stop offering TAT 332S: TAT for 
Teaching as a service learning 
course meant that her students 
would no longer receive the drama
(con’t on page 11)
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Our definition of “community” 
expanded this year as, for the first 
time, the Community Day of Wel­
come included members of the 
local community. Each year, over 
200 schools, community organiza­
tions and governmental agencies 
serve as hosts and mentors for 
CSUMB students through service 
learning courses. Yet, despite our 
campus’ growing familiarity with 
service learning, we have not had 
enough opportunity to hear from 
our community partners and learn 
about their perspective on their 
experiences. Consistent with this 
year’s strategic planning theme of 
the “Engaged Campus,” a panel 
discussion “Service Learning and 
the Engaged Campus - A Commu­
nity Perspective” was organized 
to highlight our community part­
ners’ perspective on CSUMB’s 
service learning program.
The session began with clips from 
documentaries that were produced 
by CSUMB students in Steven 
Levinson’s TAT service learning 
course, and then continued with a 
panel discussion featuring CSUMB 
faculty, former students and com­
munity partners, moderated by 
KSBW’s Theresa Wright. Partici­
pants on the panel included: Fran­
ces Payne Adler (HCom); Bobbi 
Long (TMAC); Shari Hastey 
(Community Partnership for Youth); 
Sally Childs (Castroville Library 
Homework Center); Maria 
Echevaria (The Citizenship Pro­
ject); Ruth Rodriguez (CHISPA); 
and Luis Sierra (Community Part­
nership Coordinator for the Service 
Learning Institute).
The community partners on the 
panel shared their stories about the 
impact that service learning has 
had in their organizations. While 
the stories were overwhelmingly
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Race Issues Resource 
Network Now Serving You
Do you need support or feedback on teach­
ing about race issues in your class? Or 
about issues around race that emerge in the 
class dynamics during the semester? TLA is 
sponsoring the newly-formed Race Issues 
Resource Network (RIRN), a small group of 
faculty trained to collaborate with you and 
support you on issues surrounding race con­
tent or interracial dynamics in the class­
rooms.
RIRN’s recently created their Mission State­
ment:
The Race Issues Resource Network (RIRN) 
is a community of faculty dedicated to col­
laborating with peers on issues of race and 
ethnicity.
RIRN members support and collaborate with 
faculty working through the difficult dynamics 
of race and ethnicity in their classrooms, with 
the goal of nurturing the personal and intel­
lectual growth of all students. Using peer 
consultation in a confidential setting, RIRN 
members address issues of race and ethnic­
ity by:
• Connecting faculty to resources;
• Offering feedback on pedagogy and 
curriculum; and
• Supporting the creation and enhance­
ment of an open and scholarly learning 
environment.
You are welcome to contact any one of the 
members of the Network for any concerns or 
issues about race in your classrooms. Wait­
ing to support you are: Rafael Gomez, 
Stephanie Johnson, Annette March, Pam 
Motoike, Tomas Sandoval, Gerald Shenk, 
George Station, David Takacs, Swarup 
Wood and Kia Caldwell (who is on leave this 
year). You can email or phone RIRN mem­
bers at any time and they will be happy to 
work with you.
RIRN is hosting monthly Race Issues Dia­
logue sessions this semester, from 12-2 in 
Building 10. Please drop by to meet us and to 
join your colleagues for informal conversa­
tion. You can bring any concerns, questions, 
and issues you have about teaching race is­
sues. Sessions coming up: Friday, October 
29 and Monday, November 15. n
CSUMB welcomes Dr. Ochsner, Director of Writing and faculty in the 
College of Undergraduate Programs. Coming from the University of 
Maryland Baltimore County, he brings more than twenty years of experi­
ence as a professor of English and a writing program director, a stellar 
research background in writing and rhetoric, excellence in teaching and 
learning, alternative approaches to integrating rhetoric and technology, 
strong leadership skills, and experience in building a program in writing- 
across-the-curriculum and writing in the disciplines.
Robert Ochsner, Director of Writing
As a linguist, I understand that languages differ in rich, surprising, and re­
markable ways. People do too. At CSUMB I hope to understand even better 
this linguistic and cultural diversity that enriches everyone's lives.
Cristyn Elder, Business
The School of Business welcomes Cristyn Elder, an 
administrator and instructor at MUS for the graduate 
level English Studies Program. She has over ten years 
of teaching experience, and is a Peace Corps Volunteer 
Returnee. Cristyn brings solid pedagogical practices to 
the School of Business and energy and enthusiasm for 
working effectively with students who are honing their 
communication skills.
Heath Proskin, Math & Stats
I'm very excited to continue my career at CSUMB and look 
forward to working closely with other faculty members both 
in the Math department as well as in other fields to provide a 
challenging and enriching experience for the students here.
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Mathematics and Statistics welcomes 
Heath Proskin, who received his Ph.D. 
from UC Santa Barbara. His mathemati­
cal interests include low-dimensional 
topology and hyperbolic geometry. He 
plans to work closely with other faculty 
members in the Math department as 
well as in other fields.
Recent Faculty Scholarship
Rina Benmayor (HCom) was 
elected President of the Interna­
tional Oral History Association 
(IOHA) at the June 2004 meeting in 
Rome, Italy. The Association meets 
every two years on a different conti­
nent to stimulate oral history schol­
arship and intellectual exchange 
and build networks of oral historians 
around the globe. She will be head­
ing an elected Council of represen­
tatives from Africa, Asia, Europe, 
North America, Latin America, and 
Oceania. The next meeting, in July, 
2006, in Sydney Australia, will 
attract oral historians from around 
the world, but particularly from 
Australia, New Zealand, the Pacific 
Islands, the Indian subcontinent, 
China, the Philippines and Japan. 
IOHA publishes an English/Spanish 
bilingual online newsletter twice 
yearly and an annual journal, Words 
and Silences/Palabras y Silencios. 
www.ioha.fgv.br
Kathryn Poethig (SBGS) pre­
sented a paper at the Second Inter­
national Conference on Vietnamese 
Studies, Vietnam on the Road to 
Development and Integration: Tradi­
tion and Modernity, in Ho Chi Minh 
City. The conference was a second 
historic effort on the part of Vietnam 
to bring together globally renowned 
scholars on Vietnam and was co­
organized by the Vietnamese Acad­
emy of Social Sciences (VASS) and 
Vietnam National University, Hanoi 
(VNU). Kathryn’s paper was titled: 
"When is a Vietnamese a Filipino? 
Social Integration in an Era of 
Deterritorialized Nationalism."
Kathryn has recently published 
“Locating the Transnational in Cam­
bodia's Dhammayiatra,” in History, 
Buddhism, and New Religious 
Movements in Cambodia, (eds. J. 
Marsten and E. Guthrie, Honolulu: 
University of Hawaii, May 2004).
Her article “Sisterhood After Terror­
ism: Filipino Ecumenical Women 
and the U.S. Wars” is due for publi­
cation in November in Interventions: 
Activists and Academics Respond
to Violence, (eds. Elizabeth Castelli 
and Janet Jakobsen, New York: Pal- 
grave Press).
Kathryn reports that the most exciting 
part of her summer was continuing re­
search on Filipino women's interrelig­
ious alliances for peacemaking in Min­
danao, Philippines. She met and inter­
viewed Muslim women at the "The 
Role of Muslim Women on Peace 
building and Development" conference, 
attended by over 300 Muslim women. 
An article about the conference notes 
that amidst the tension over Iraq, Mus­
lim women's peace efforts are unwrit­
ten about. In fact, Muslim women in the 
Philippines are effective negotiators in 
settlement of local feuds (rido in the 
Maranao dialect).
Angie Tran (SBGS) has recently pub­
lished a co-edited and authored book 
with Melanie Beresford, Reaching for 
the Dream: Challenges of Sustainable 
Development in Vietnam (NIAS Press, 
Nordic Institute for Asian Studies and 
University of Hawaii Press, 2004).
Angie also presented a paper at the 
Second International Conference on 
Vietnamese Studies in Ho Chi Minh 
City last summer. Her paper was enti­
tled “Ratcheting Labor Conditions 
Through Industrial Codes of Conduct? 
Insights for Vietnam from some South­
east Asian Countries.” At this Vietnam 
conference, she also co-chaired a 
panel on “Social Issues” with a Viet­
namese colleague.
In August, Angie presented a paper at 
the Asia and Asian America Paper 
Session, “Rice, Bicycles, and Sewing: 
Transitions and Change in Asia,” at the 
annual meeting of the American Socio­
logical Association in San Francisco. 
Her presentation, “State, Sewing and 
Global Sourcing: The Vietnamese 
Garment and Textile Industries Enter 
the 21st Century,” was co-presented 
with David Smith.
Rikk Kvitek (ESSP) is the 2004 recipi­
ent of the CSU Wang Family Excel­
lence Award in Natural Sciences. This
is the first Wang Award presented to 
a CSUMB faculty member.
Rikk has recently published two arti­
cles. “Harmful Algal Bloom Toxins 
Protect Bivalve Populations from Sea 
Otter Predation”, with C.K. Bretz, 
was published in Marine Ecology 
Progress Series (271:233-243, 
2004). In press, with K.E. Conlan, is 
“Recolonization of Ice Scours on an 
Exposed Arctic Coast, also in the 
Marine Ecology Progress Series.
Rikk has also recently received new 
grants and contracts. From the 
National Marine Fisheries Service he 
received a grant to conduct multi­
beam bathymetry mapping of poten­
tial white abalone habitat at San 
Clemente Island, California. With 
support from the Woodshole 
Oceanographic Institute, he will 
study sidescan sonar mapping of 
squid egg distribution. And, funded 
by the U.S. Geological Survey will be 
his study of multibeam bathymetry 
mapping of the mouth of San Fran­
cisco Bay.
Tomas Sandoval (HCom) contrib­
uted two articles to the recently pub­
lished Collective Action: A Bad 
Subjects Anthology. A collection of 
articles from the decade-old collec­
tive of writers, activists and scholars 
at the forefront of political and cul­
tural debate, Collective Action was 
published by Pluto Press this past 
summer.
Scott Waltz (LS) presented a com­
parative paper session “Bringing 
Educational Foundations to Life!:
Two Innovative Models for Making 
Foundations Classes Meaningful and 
‘Real’ for Students,” with Hilary 
Lochte, at the annual meeting in 
August of the Association of Teacher 
Educators Summer Conference in 
Boston.
Karen Davis (TAT) is taking a leave 
of absence from CSUMB this Fall to 
accept a semester-long visiting 
assistant professorship at Vassar 
College in the Film and Digital Media
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Department. She is teaching 
courses in critical theory, history 
and writing in the area of film, 
television and digital media.
Stephanie Johnson (VPA) was 
awarded a CSU Faculty Re­
search, Creative Activity and 
Scholarship grant to study stone 
carving and create solar cookers.
Steven Levinson (TAT) recently 
received an award from El 
Proyecto de Ciudadania for his 
leadership involvement with the 
Citizenship Project, a community 
group addressing issues involv­
ing support for migrant workers. 
Over the years, Steven has re­
corded radio public service an­
nouncements for the Citizenship 
Project. Congressman Sam Farr 
also awarded Steven a Certifi­
cate of Special Congressional 
Recognition for his work.
David Reichard (HCom) was 
invited to teach "New Mexico 
Legal History" at the University of 
New Mexico School of Law this 
past summer. The course, a first 
for the law school, brought to­
gether law students, law profes­
sors and practicing attorneys for 
an intensive seminar.
Johanna Poethig (VPA) is pres­
ently working with architect Brian 
Laczko on a Gateway design title 
"Beacon" for Gleason Park in 
Stockton California. She and art­
ist Julio Morales are also in the 
fabrication phase of artwork for 
the San Francisco Juvenile Hall.
She is working with artist Mildred 
Howard on public art for the 
Youth Uprising facility in Oak­
land. They have completed the 
first of their designs, the “Wall of 
Perception,” a tile work done in 
collaboration with youth artists.
Johanna's public artwork 
"Community Key,” a fiberglass 
and tile work for the Milwaukee
County Health and Human Services, 
was dedicated on March 28, 2004.
Her sculpture "Playball" for Rocham- 
beau Park in San Francisco was dedi­
cated on April 24, 2004.
In October, Johanna will give a presen­
tation of work from the VPA Digital 
Public Art Class and her video /sound 
collaborations with composer Chris 
Brown for Apple Computer in down­
town San Francisco.
Jerry Endres (HHSPP) presented the 
ICCS Adoptions Outcomes Matrix tool 
to the National Foster Care Confer­
ence in Jacksonville, Florida in June 
2004. Jerry has recently designed a 
Pre-Kindergarten Readiness to Read 
Intergenerational Program in Orlando 
Florida called the “OTTER" (Older 
Teachers Training Early Readers). 
Elder volunteers are matched with 4 
year olds in public and private pre­
schools.
Jerry also completed training five Head 
Start and Early Head Start Centers in 
Nevada to use the Family Develop­
ment Matrix Outcomes Model to track 
the progress of enrolled families. And, 
he has completed the design of a 
Long-term Care assessment tool that 
tracks innovations and culture change 
beginning with facilities in Florida. The 
next step is expansion across the 
"Pioneer Network" throughout the 
United States.
Babita Gupta (Business) has returned 
from her 03-04 sabbatical year as a 
visiting Professor at Department of 
Management Studies, Indian Institute 
of Technology, New Delhi, India. She 
was engaged as a researcher, Ph.D. 
thesis advisor in areas of Customer 
Relationship Management, e- 
Government and e-Business Transfor­
mation, and project advisor to MBA 
students. During this time, she also 
served as Guest Editor for Fortune 
Journal of International Management in 
New Delhi and as a reviewer for The 
Journal of Advances in Management 
Research (Vol 1, Issue 2,2004).
Babita’s article “Knowledge Manage­
ment Systems: Strategic Initiatives in 
Organizations” is forthcoming in the 
Inaugural issue of Fortune Journal 
of International Management (Vol 1, 
No 1, 2004). She also has a forth­
coming book chapter “A Theoretical 
Framework for Customer Relation­
ship Management Outsourcing,” in 
the Encyclopedia of Information 
Science and Technology (Vol l-lll, 
Editor: Mehdi Khosrow-Pour, IRM 
Press, Hershey, PA.) She published 
“An Empirical Investigation of Online 
Consumer Purchasing Behavior” in 
Communications of the ACM (Vol.
46, No. 12, Dec 2003, 145-151) and 
“Online Consumer Behavior” in 
CHAOS, the Annual Magazine of 
Department of Management Studies, 
Indian Institute of Technology, New 
Delhi, India.
Rob Weisskirch (LS) presented two 
posters at the American Psychologi­
cal Association National Convention 
in Honolulu end of July-Aug, 2004. 
One was a research poster entitled 
“Ethnic Identity and Religious Prac­
tice Among American Jews.” The 
other was a teaching poster, “An 
Analysis of Instructor-Created Cross­
word Puzzles for Student Review.”
John Wu (Business) has been 
awarded the Wang Family Research 
Scholarship for 2004/05 for a case 
study project. This project is an 
on-going research to understand 
management practices in China's 
emerging economy. He is studying 
medium-sized companies that have 
been the drivers of the strong econ­
omy in China, plotting their growth 
paths and examining their operations 
and marketing practices. John’s long­
term goal is to build a collection of 
cases for business students world­
wide to learn about Chinese manage­
ment. Both the cases he is presently 
working on shed light on how manag­
ers evaluate operational and market­
ing procedures, costs, opportunities, 
and risks. They will become part of 
the case collection used by business 
schools in Asia. a
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The Sophomore Experience
By David Reichard
Residential Life and the Faculty Mentor 
Program have launched a new initiative to 
address the needs of sophomores at 
CSUMB. The brainchild of Assistant 
Director of Residential Life Michelle 
Donohue, the "Sophomore Experience" is 
a program housed in Res Hall 302 in the 
new North Quad housing area. For the 
first time, Res Life has dedicated a particu­
lar a res hall for a group of students - 
sophomores.
Supported by the Faculty Mentor Program, 
I am serving as the faculty in residence a 
few days a week. We (myself, three peer 
mentors, and the Resident Advisors in 
302) will facilitate programs aimed specifi­
cally as the needs of sophomores. Exam­
ples include workshops focusing on how to 
pick a major, how to find an internship, 
and how to plan to graduate school or the 
working world. Monday Night dinners and 
other social events are aimed at building 
community.
Additionally, the peer mentors and I have 
open door hours in the Sophomore Experi­
ence office, a space set aside for students 
to drop in and talk about whatever's on 
their mind. Since this is a pilot program, 
the team hopes to learn a lot about what 
specific needs and issues sophomores at 
CSUMB face and how we can better serve 
their needs as a campus. For more infor­
mation, contact myself or Michelle 
Donohue in Residential Life. n
TLA Blooming Pedagogies Series:
Using Benjamin Bloom’s Taxonomy to Sharpen 
Teaching and Learning
Don’t miss these opportunities to join informally with your 
colleagues to share ideas and inquiry about the teaching 
and learning of these important skills for our students.
Sept 30 SYNTHESIZE Facilitators: Sharlene Gregg 
and Laura Lienk
Oct. 14 REFLECT Facilitators: Lila Staples and
Swamp Wood
Oct. 28 INTERPRET Facilitators: Rina Benmayor,
Doug Smith, and Ruben 
Mendoza
Nov. 11 CRITIQUE/EVALUATE Facilitators: Shannon
McCann and Bob Hughes
With over 20 years experience in 
public and nonprofit organizations 
(staff member, administrator, Joy pupey HHSPP
board member and volunteer), I bring 
a practitioner's perspective to my role as a 
lecturer -with CSUMB. I also bring a 
sense of humor and a strong work ethic to 
share with my students and colleagues.
Professor Ruby is welcomed by 
CHHSPP and brings to our 
faculty extensive experience and 
expertise in non-profit financial 
management, grant writing and 
supervision. She will be of great 
help in preparing our students for 
future management positions in 
the health and human services.
Gary Martinez, TAT
TAT welcomes Gary Martinez, who will be teaching 
Actor's Process. He brings his professional experience in 
acting for stage and camera, voiceover, and arts 
organization funding and development. His breadth of 
skills and experience supports the TAT vision of prepar­
ing students with a base of knowledge across disciplines.
Your Recent Scholarship 
Faculty Focus invites you to send 
news of your recent publications, 
creative activities, pedagogical in­
novations and other scholarly work. 
annette_march@csumb.edu
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(My Quest... con’t from page 1)
provides the creative environment, 
support, and resources that result in 
promising answers to these questions. 
The mission of the TLA is to honor 
and support faculty in their implemen­
tation of the university Vision and val­
ues, in their dedication to student 
learning, and in their individual and 
collaborative professional develop­
ment and learning processes.
“Our Students/Ourselves/Our Pedago­
gies” is the theme that frames this 
year’s activities in TLA, including:
• Blooming Pedagogies Fall 
series: discussions on effec­
tive pedagogies for facilitating 
the development of students’ 
intellectual capacities.
• Assessment activities with 
faculty on ULRs and MLOs, 
and Fall Teaching Coopera­
tive: pedagogical issues that 
engage faculty in teaching, 
learning and development ac­
tivities related to their educa­
tional goals, creative activity, 
and research.
• Race Issues Resource Net­
work (RIRN): managing cul­
tural, racial and gender factors 
that affect learning.
• RTP support and Faculty 
Writing Group: individual 
and collaborative support for 
faculty scholarship, creativity, 
and tenure pursuits.
• Writing workshops for de­
partments and Fall Grant- 
Writing Series: effective writ­
ing development for students, 
and grant-writing and funding 
sources for faculty.
What will I do differently, or in addition 
to these activities? My plans are to 
continue faculty support through 
scheduled TLA events, as well as to 
expand TLA’s engagement across the 
campus in support for student learning 
by linking TLA to Student Affairs in 
specific ways. I plan to work with other 
units on campus that support faculty in 
distributed course development and 
infusion of technologically mediated 
instruction in their curriculum. And
finally, recent research in teaching, 
learning and assessment has con­
vinced me that programmatic 
“assessment-as-learning” can lead to 
improvement in individual faculty 
performance, programmatic effective­
ness, and ultimately institutional or 
collegiate quality. Thus, through col­
laborative planning and discussions 
with faculty, TLA will design an out­
come-based Program Review Model 
that encourages faculty to build “best 
practices in assessment” into their 
instructional models” and to conduct 
ongoing assessment of their MLOs in 
order to approve student learning.
As with my professional life, TLA is 
also a “narrative in the making.” a
ITCD welcomes Michael Brown and 
Andrew Coile to the Faculty. Michael 
Brown comes straight from Hong Kong 
where he was an Assistant Professor at 
the Hong Kong University of Science 
and Technology for 3 years. His interests 
include computer graphics and image 
processing. Andrew is one of CSUMB’s 
own, graduating recently with a IMAC 
degree from ITCD and now enrolled in 
the MSIT program. Before coming to 
CSUMB Andrew had years of experi­
ence in the IT field which he now brings 
to the classroom.
Michael Scott, Math & Stats
The Math and Statistics Depart­
ment welcomes Michael Scott. He 
received his Ph.D. in Mathematics 
at the University of California, 
Davis. His mathematical research 
concerns hyperbolic conservation 
laws and shock-wave solutions of 
the Einstein equations. He also 
works in mathematics education, 
studying how technology relates 
to student understanding and 
models of student learning.
Call for Proposals
Campus Compact is planning a 
special issue of the journal Metro­
politan Universities, focused on 
exemplary indicators of engage­
ment at comprehensive universi- 
ties. They are seeking papers de- 
tailing clear evidence of effective­
ness in the Campus Compact’s 13 
Indicators. A description of the 13 
indicators, Call for Proposals, and 
Guidelines for Abstracts are avail­
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Multi-Purpose Collaborative Strategies for the Classroom
By Cynthia Descrochers
Do you teach a 50-minutes class?
Or perhaps you teach a longer block 
of time. Collaborative strategies can 
be used every 20 or 30 minutes to 
enhance student learning by provid­
ing:
• Break-in at the beginning of your 
class session, which allows you 
to assess students’ understand­
ing of a homework assignment or 
the previous class session.
• Break-up at points in each class 
session when students’ attention 
is wandering and you want to 
restart their attention clock with a 
change in your teaching and 
learning strategy.
• Break-through as students elabo­
rate on new concepts in order to 
build a cognitive bridge between 
prior knowledge “chunks” and 
today’s learning objectives.
• Break-down at points throughout 
the class session when checking 




Before class begins, write a couple of 
questions from the homework read­
ings on the board. When class 
starts, ask students to fold a sheet of 
paper in half and answer both ques­
tions twice: once on the top, and 
again on the bottom of the sheet.
One half of the sheet is given to the 
instructor, and the other half is self- 
corrected by the students.
Ask students to “legally cheat” by 
writing in correct answers in bold as 
the questions are discussed by the 
whole class. Homework checks let 
you know who is preparing for class, 
and they let students know that you 
know. You might announce that if 
grades are borderline, consistently 
accurate homework checks will raise 
a student’s grade.
Questions that can be answered in a 
few words are most appropriate for 
this activity. Also, the answers to this
homework check can be structured 
as an advanced organizer for today’s 
topic.
Think-Ink-Pair-Share
• After 20 or 30 minutes, design a 
lecture break that asks students 
to elaborate on information from 
your lecture by thinking about it, 
writing it down, discussing it in 
pairs, and sharing it in a total- 
class discussion. This elabora­
tion can be:
• giving a real-life example
• summarizing key concepts
• listing costs and benefits or pros 
and cons
• diagramming a process
Heads Together, Random Share
Ask students to form groups of four. 
Pose a complex question with a con­
vergent answer. Your students will 
then discuss the answer (heads to­
gether) for one to two minutes. Fi­
nally, randomly call a number from 
each group to answer for her/his 
group. You will want to hear from 
three or four of them.
For large classes with auditorium 
seating, walk the aisle designating 
rows odd or even and ask the odd- 
row students to turn around to group 
with the even-row students.
Graphic Thinking
Ask students to draw a diagram 
(blueprint for thinking) to organize 
information from your course. 
Graphics could include a Venn dia­
gram, matrix, web, or compare/ 
contrast chart.
Three-Step interview
If your students have completed indi­
vidual projects, ask them to share 
their efforts with a small audience of 
their peers. Students form groups of 
four and pair up: Student number 
one interviews number two about his/ 
her project, while number three inter­
views number four. After three min­
utes, they reverse roles. After three
more minutes, in groups of four, 
pairs explain their partner’s project 
to the other pair.
Brainstorm, Categorize, and 
Roam
Ask students to form groups of 
four, brainstorm ideas on a given 
topic, and record them on small 
Post-it notes, one idea per sheet. 
After five minutes, when 15 or more 
ideas have been recorded by each 
group, ask them to categorize all 
the Post-its on chart paper and 
label the categories in a logical 
manner that they can explain.
After selecting one person per 
group to remain with the chart to 
explain it, all other students roam 
the room to study all of the groups’ 
charts, (e.g., a World Geography 
instructor could ask students to 
generate the names of 15 impor­
tant world rivers and categorize 
them using some defensible 
method.)
Send-a-Problem
Ask students to form groups of 
four. On a 3x5 file card, each stu­
dent writes a question on one side 
of the card and the answer on the 
other. Next, as a group, they check 
all cards for accuracy. Then, the 
group’s four cards are sent to the 
next group to be answered orally.
This can continue for a few rounds. 
If questions are confusing, groups 
send a “diplomat” to the table of 
origin for clarification. Ultimately, 
cards are submitted to the instruc­
tor for assessment.
K-W-L Reading Strategy
Either individually or in groups, ask 
students to predict their absorption 
of a topic before studying it:
K: List what we already know about 
the topic.
W: List what we want or need to 
find out about the topic 
L: List what has been learned
(con’t on page 11)
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(Learning Lesson... from page 4)
program that service learners formerly 
provided each semester. These are ex­
amples of the interdependence that is be­
ing created through service learning. As 
an “engaged campus” we are no longer 
isolated from our local community.
Rather, we have built, and are continuing 
to build, real relationships that connect the 
core of what we do as a university with 
the core of what our partners do in the 
community. Our realities are intertwined, 
so that in our “engaged campus,” even 
scheduling decisions have far-reaching 
impacts.
The panel was a refreshing reminder of 
the potential power and heightened 
responsibilities that are part and parcel of 
CSUMB’s emerging role as an commu­
nity-engaged campus.” o
Read Faculty Focus Online 
http: //c sumb. edu/ academic/cent er s. tla
The School of Business welcomes 
Ximena Waissbluth, who has taught 
ESL for many years at MBS, as well 
as Spanish at Stevenson High School 
in Pebble Beach and English as a 
Foreign Language in Mexico and in 
Asia. She brings solid pedagogical 
practices to the School of Business 
and energy and enthusiasm for work­
ing effectively with students who are 
honing their communication skills.
With an international background and years of living, 
-working and traveling abroad, I bring a deep under­
standing of the -world as an interdependent, ethnically 
diverse, dynamic community of people.
Ximena Waissbluth, Business
The Liberal Studies Department is thrilled to add to 
our faculty Dr. Scott Waltz, an Assistant Professor 
of Social Foundations of Education, emphasis in 
Multicultural/Multilingual Education. Dr. Waltz 
brings his prior experience at other universities and 
his research interest in theorizing the way in which 
technologies and social context shape one another 
and the implications for education.
Scott Waltz, Liberal Studies
Call for Reviewers
The CSU Institute for Teaching and 
Learning (ITL) invites CSU faculty 
to serve as reviewers for Exchanges 
[http://www.exchangesjuomal.org,] 
Exchanges is an online, peer- 
reviewed journal that focuses on 
teaching and learning and is written 
by and for CSU colleagues. Articles 
to be reviewed are a maximum of 
3,500 words, and three colleagues 
review each submitted manuscript. 
Reviewers are asked to commit to 
completing the review within 8 
weeks of receiving the manuscript. 
If you are interested in serving as a 
reviewer, please contact; Chris Mal­
lon, CSU Institute for Teaching and 
Learning, Exchanges Managing 
Editor, (562)951-4752
exchanges@calstate.edu
(Multi-Purpose Collaborative... con’t from page 10)
about the topic after the unit of study has been completed. Next, check L with K to 
see if what they knew was accurate. This is a useful strategy for introducing a 
topic that students think they know well, but you believe they might have some 
trouble with.
Group Discussion with Markers
Ask students to form groups of four to discuss a complex issue. To equalize par­
ticipation, students are asked to place their “marker” (e.g., pencil) on the desk, 
one at a time, to signal their turn to speak uninterrupted by group members. The 
marker is left there until all four students have spoken and all four markers are in 
a pile. Then, students retrieve their markers and continue another round of dis­
cussion, time permitting.
Group Discussion with Markers and Passport
To encourage listening during “group discussion with markers,” ask students to 
paraphrase the key point of the last person who spoke. This restating of an­
other’s comments gives them the “passport” to state their key point on the issue. 
However, the paraphrase often doesn’t capture what the preceding person in­
tended, and clarification occurs before proceeding. This is a useful way for learn­
ing about communication. n
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Blurring The Boundaries: The Giclee Revolution
By Pat Watson
Utilizing new digital tools, CSUMB students in CST428, 
Digital Arts Workshop, are exploring revolutionary direc­
tions in creative expression and artistic output. With the 
latest computer hardware and software, and an HP wide 
format printer, these twenty-first century artists are tran­
scending the previous limitations of digital and traditional 
tools, creating acrylic paintings that are unique, personal, 
powerful and digitally based.
From the beginning of digital art, when a few adventurous 
souls pushed pixels around in software applications like 
MacPaint, artists have longed for a method to make their 
digital visions permanent, vibrant and the aesthetic 
equivalent of any other printed art technique.
In the mid nineteen-nineties, technology advanced to the 
point where, with the right equipment and training, a digi­
tal artist could generate beautiful repro­
ductions on fine-art paper, but the equip­
ment was very expensive and the proc­
ess was cumbersome and technically 
very demanding. Additionally, the prints 
were produced using dyes, which mark­
edly fade, making them unsuitable for 
long-term display, even under gallery 
lighting.
Recently, corporations like HP and Epson have intro­
duced wide-format printers that print archival inks on ar­
chival substrates (canvas, fine art papers and even 
treated hard board). With a sophisticated understanding 
of the required hardware and software, a digital artist can 
now output their work using permanent inks onto canvas 
for stretching and display, creating a work that exceeds 
the best photomechanical reproduction processes and 
creates the illusion of original paints on canvas.
Last summer, CSUMB students en­
rolled in CST428 (Digital Arts Work­
shop) experimented with the giclee 
process, creating their own original 
digital files and outputting them to 
canvas. Beginning with copyright 
free source material, they generated 
their ideas using software such as 
Adobe Photoshop and Corel Painter 
to create digital files for output.
These files were output onto archival canvas using a 
HP Design Jet 5000. After treatment with a UV resis­
tant acrylic sealer, the canvas was mounted onto stan­
dard stretcher bars and readied for painting. Some stu­
dents used the printed image as a springboard for ex­
plorations in traditional painting approaches, creating 
an entirely new work, with only a few 
touches left from the original idea. Other 
students made very little changes, 
keeping the digital print intact and only 
adding a layer of clear acrylic medium. 
Other students reworked their canvases 
to varying degrees, creating hybrid art­
work that displays some of the printed 
digital file while incorporating passages 
of traditional painting.
These works, which span the gamut from totally unique 
to slightly enhanced reproductions, represent student 
explorations into an area of artistic expression unique 
to the 21st century.
For more information, contact instructor Pat Watson at 
582-4567. «
This process, called giclee (French for “squirt” or “spray”), 
is now being used for gallery reproductions and fetches 
prices that rival those of fine art originals. This process 
and marketing is generating heated discussion in the art 
world and is blurring the line between the concepts of 
original and reproduction. Such works can be seen at nu­
merous high-end galleries 
in the Monterey Peninsula 
area. (Carmel gallery own­
ers Chris Winfield and 
Simon Bull were both very 
supportive and informative 
in providing insights and 
opinions on this develop­
ment in the world of art
creation and marketing, which has recently received fea­
ture attention from the Wall Street Journaf).
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